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REPAIR OF SPECIALIZED EQUIPMENT 

DID YOU KNOW THAT…? 
The Société d'habitation du Québec (SHQ) can cover the costs associated with repair work for certain specialized 
equipment that it has subsidized: 

 
 

 Platform lift with open shaft (outdoor)           Stair platform (straight)                Electric door opener (with remote control) 

 

 Platform lift with closed shaft (indoor)           Stairlift         Gate opener (with remote control) 

 

 Ceiling lift (with canvases)      Access ramp            Intercom communication system 
        (Equipment loan not eligible)           combined with electric strike 

 
Note: Specialized equipment belongs to the owner of the building where it has been installed. It is recommended to 
have it insured. 
 

WHAT ARE THE ELIGIBILITY CRITERIA? 
✓ The repair must be necessary to ensure safe operation of the equipment. Preventive maintenance, cosmetic 

repairs, repairs related to misuse or poor maintenance, and repairs following a disaster are not eligible. 

✓ The repair cannot be covered by a manufacturer or installer warranty, which is one (1) year for new equipment 
and three (3) months for recovered equipment. 

✓ Equipment should be used only by the person to whom it was assigned. It must be that person’s permanent 
residence. 

 
Note: The SHQ must be notified of any change in the disabled person’s situation (e.g., moving or death) or any change 
in the owner of the building. 
 

HOW CAN I REQUEST A REPAIR? 
→ If you are a tenant, you must obtain the consent of the owner of the premises. 

→ Contact the SHQ at 1 800 463-4315 to obtain an authorization number. The SHQ must know precisely what 
equipment needs to be repaired and which repair company will be hired to carry out the repair. 

Important: an authorization request is required prior to each repair* 

→ Give the SHQ authorization number to the company you choose and make an appointment. 

→ Sign the invoice or detailed work order when the repair is complete. This signature confirms the owner or 
disabled person has been notified of the cost of the repair and is satisfied with the work. It also authorizes the 
SHQ to proceed with the payment of the invoice directly to the repair company. 

 
*Urgent repair on weekends/evenings/holidays: If the situation is urgent, it is possible in exceptional cases to contact 
a repair company before obtaining an authorization number. However, you must call the SHQ and leave a message to 
request an authorization. The SHQ will call back the next business day to assign you an authorization number. This 
number must be given to the repair company. It should be noted that the SHQ reserves the right to ensure that this is 
in fact an urgent situation and eligible work. If this is not the case, the owner or disabled person may have to pay a part 
or all the costs. 
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HOW TO LIMIT REPAIRS IF THE PLATFORM LIFT IS INSTALLED OUTSIDE? 
→ Leave the platform lift between two levels. 

→ Before use, clear the platform lift of any water, snow or ice that has accumulated. 

→ Build a shelter to protect the platform lift from weather conditions. It is suggested you contact the company 
that installed the equipment to find out the required clearances, as this shelter must not interfere with the 
operation of the equipment, effect its safety or prevent it from being repaired. 

 

RECOVERY OF SPECIALIZED EQUIPMENT 

DID YOU KNOW THAT…? 
Platform lifts with open shafts (outdoor) and ceiling lifts subsidized by the Residential Adaptation Assistance Program 
(RAAP) can be recovered if the disabled person no longer uses them (e.g., moving or death of the disabled person, etc.). 
The equipment can be relocated to a residence where another disabled person can use it. 
 

WHAT ARE THE ELIGIBILITY CRITERIA? 
✓ Equipment must be in good condition and have five (5) years or less of use. 

✓ A receiving file must be available to receive the equipment. 

✓ The equipment must be offered free of charge by its owner. In exchange, when the recovery is confirmed, the 
SHQ can offer an amount of up to $750 for the restoration of the premises. 

 

HOW CAN I REQUEST THAT SPECIALIZED EQUIPMENT BE RECOVERED? 
→ The owner must contact the SHQ at 1 800 463-4315 or the inspector who processed the RAAP file to ensure the 

equipment meets the eligibility criteria. 

→ If the equipment can be recovered, the owner must: 

1. Send the detailed quote from a contractor to the SHQ before the start of the work. If the request is 
approved, an authorization number will be provided. 

2. Give the SHQ authorization number to the company chosen and make an appointment. 

3. Sign the invoice or detailed work order when the work is completed. This signature confirms the owner 
has been notified of the cost of the repair and is satisfied with the work. It also authorizes the SHQ to 
proceed with the payment of the invoice directly to the contractor. 

→ If the equipment cannot be recovered, it can be disposed of as the owner wishes. To find out about the possible 
options, it is suggested to contact the company that installed the equipment. 

 

RL-27 SLIP 

To meet a requirement of the Ministère du Revenu du Québec under Article 1086R50 of the Regulation Respecting the 
Taxation Act (CQLR c I-3, r 1), an RL-27 Slip will be issued to owners who have received financial assistance from the 
RAAP. A payment authorized for a repair or restoration of the premises is considered as financial assistance allocated 
to the owner. 
 
This measure allows the State to ensure a person who obtains financial assistance does not also request tax relief for 
the same amount received. 
 
The owner must keep this Slip and use the information provided in it to complete the Income Tax Return (TP-1), 
Corporation Income Tax Return (CO-17), Partnership Information Return (TP-600) or Trust Income Tax Return (TP-646-
V), as applicable. 

 


